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Welcome
Welcome to our catalogue where we are pleased to present a selection of titles on
Remote and Flexible Working. For more information or to place an order, please contact
your local Taylor and Francis Sales representative.

Prices, publication dates and content are correct at time of going to press, but may be subject to change without notice.
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REMOTE & FLEXIBLE WORKING

Card-Based Control Systems for a Lean Work Design

Flexible Working in Food Retailing

The Fundamentals of Kanban, ConWIP, POLCA, and COBACABANA

A Comparison Between France, Germany, Great Britain and Japan

Matthias Thurer, Jinan University, Zhuhai, Guangdong,
People's Republic of China, Mark Stevenson, Lancaster
University, United Kingdom and Charles Protzman, Business
Improvement Group, LLC., Towson, Maryland, USA
This book takes a different approach than others on card-based
control systems—as it starts with an introduction to the control
problem, instead of the control solution. It outlines how the
problems encountered in typical manufacturing shops and
service providers can be characterized, which allows for
improved problem diagnosis. In addition to the "traditional"
card-based control systems, this is the first book that discusses
control of balance by card-based navigation (COBACABANA), a
system developed for high-variety shops producing made-to-order, customized products.
Productivity Press
Market: Business & Management
February 2016: 254 x 178: 193pp
Hb: 978-1-138-43790-6: £160.00
Pb: 978-1-498-74694-6: £34.99
eBook: 978-0-429-25520-5
* For full contents and more information, visit: www.crcpress.com/9781498746946

Edited by Christophe Baret, Steffen Lehndorff, Institut
Arbeit und Technik, Germany and Leigh Sparks
Series: Routledge Studies in Retailing
This book makes use of a four country research
programme, covering France, Germany, Great Britain
and Japan. Investigations and interviews at store,
company and individual levels paint a picture of working
times in the sector and in each of the countries. The
volume provides some explanations for national
differences as well as the similarities, supply and
demand issues, as well as social backgrounds.
Routledge
Market: Business, Management, Human Resource Management and Economics
March 2000: 234x156: 216pp
Hb: 978-0-415-21220-5: £110.00
eBook: 978-0-203-35027-0
* For full contents and more information, visit: www.routledge.com/9780415212205
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Flexible Work

Flexible Working in Organisations

Designing our Healthier Future Lives

A Research Overview

Edited by Sarah H. Norgate and Cary L. Cooper
Series: Current Issues in Work and Organizational Psychology
This book examines flexible working from a psychological
perspective and presents empirical research evidence to address
what forms of flexible working there are and how they are
evolving. At a time when business leaders are tackling the
economic and social costs of presenteeism, the book explores
the potential of innovative models of flexible working. In this
way, it contributes to advances in understanding of productivity
through increasing knowledge about parameters pivotal to the
health context of the productivity debate. Each of the main
chapters ends with recommendations making this essential
reading for students, academics and professionals interested in flexible work.
Routledge
Market: Work Psychology
April 2020: 234x156: 250pp
Hb: 978-0-367-20845-5: £120.00
Pb: 978-0-367-34566-2: £29.99
eBook: 978-0-429-32658-5
* For full contents and more information, visit: www.routledge.com/9780367345662

Clare Kelliher, Cranfield University, UK and Lilian M. de
Menezes, City University, UK
Series: State of the Art in Business Research
The transformation of working environments in the digital age
has enabled increased flexibility for employers and employees.
The phenomenon of flexible working can be beneficial for both
organizations and employees, but debate and research continues
into the implementation and outcomes of flexible working
practices. This book provides an expert overview of the empirical
evidence and offers critical commentary on the state of
knowledge in the field of flexible working and new forms of
work.
Routledge
Market: Business & Management
May 2019: 216x138: 72pp
Hb: 978-0-815-35632-5: £45.00
eBook: 978-1-351-12834-6
* For full contents and more information, visit: www.routledge.com/9780815356325
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Flexible Workers

Free Agent

Labour, Regulation and the Political Economy of the Stripping Industry

The Independent Professional's Roadmap to Self-Employment Success

Teela Sanders, University of Leeds, UK and Kate Hardy,
University of Leeds, UK
Series: Routledge Studies in Crime and Society
Lap dancing has become the focus of many important
contemporary debates about gender, work and sexuality in
recent times. This new book from Kate Hardy and Teela Sanders
moves away from the tradition of exploring gender and intimacy
in relationships between dancers and customers, in order to
examine the official and internal regulation of the industry, the
management of clubs, and the labour supply and working
conditions of dancers.
Routledge
Market: Criminology/Law
March 2016: 234x156: 226pp
Hb: 978-0-415-67918-3: £125.00
Pb: 978-1-138-66534-7: £31.99
eBook: 978-1-315-79803-5
* For full contents and more information, visit: www.routledge.com/9781138665347

Katy Tynan, Safety Partners, Inc., Bedford, Massachusetts,
USA
The full-time employee, the staple of the US workplace, is
becoming an endangered species. We are on the brink of a
seismic shift in the employer/employee relationship that will
redefine the nature of jobs and careers. This book describes
what’s driving this change and includes a pragmatic action plan
for professionals who wish to survive the challenge of how to
be successful in this new skills marketplace.

Productivity Press
Market: Business & Management
February 2015: 235 x 156: 173pp
Hb: 978-1-138-40936-1: £160.00
Pb: 978-1-482-25881-3: £33.99
eBook: 978-0-429-25688-2
* For full contents and more information, visit: www.crcpress.com/9781482258813

Browse and order online:
www.taylorandfrancis.com
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Managing the Flexible Workforce

Smart Working

Richard Pettinger

Creating the Next Wave
Anne Marie McEwan

The average workforce today is far different to that of a
few years ago. Companies now employ more freelancers
and temporary staff, while there is increased job-sharing
and sub-contracting, not to mention more staff working
from home. This brings with it its own particular set of
problems for managers. Here, Richard Pettinger looks at
the changing employment situation today and outlines
what the flexible workforce is, what flexible working is
and how to manage both successfully.
Routledge
March 1998: 251x174: 144pp
Hb: 978-0-304-70108-7: £165.00
Pb: 978-0-304-70109-4: £44.99
* For full contents and more information, visit: www.routledge.com/9780304701094

It is more possible than ever to influence and shape our working
environments, our experience of work and each other. Business
leaders who set the conditions and create engaging, meaningful
work through organisational design and use of the knowledge
and creative potential of their workforces are engaging in smart
working. In Smart Working: Creating the Next Wave, Anne Marie
McEwan explains how smart working is more than just flexible
and mobile working. It is about flexibility and autonomy - how
people work, not just where and when. She argues that systems,
working environments and governance are more likely to lead
to effective performance if they maximise self-determination
and choice.
Routledge
January 2013: 246x174: 288pp
Hb: 978-1-409-40456-9: £120.00
eBook: 978-1-315-60940-9
* For full contents and more information, visit: www.routledge.com/9781409404569
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Remote Working

The Organisation of Tomorrow

David Nickson and Suzy Siddons

Mark Van Rijmenam

Remote Working: linking people and organizations addresses
the issues facing management with the advent of
telecommuting and helps develop skills needed for successful
and effective home working. As more people choose to work
from home, the challenges for both the home worker and
traditional management increase. The authors focus on
developing the right skills to cope with this new environment
and stress the importance of knowing what the homeworker
needs.

Routledge
October 2003: 229 x 152: 232pp
Hb: 978-1-138-14384-5: £115.00
Pb: 978-0-750-65859-1: £39.99
eBook: 978-0-080-47416-8
* For full contents and more information, visit: www.routledge.com/9780750658591

The Organisation of Tomorrow presents a new model of doing
business and explains how big data analytics, blockchain and
artificial intelligence force us to rethink existing business models
and develop organisations that will be ready for human-machine
interactions. This book offers governments, professional
services, manufacturing, finance, retail and other industries a
clear approach for how to develop products and services that
are ready for the 21st century. It is a must-read for every
organisation that wants to remain competitive in our fastchanging world.
Routledge
Market: Business & Management
August 2019: 234x156: 192pp
Hb: 978-0-367-23471-3: £110.00
Pb: 978-0-367-23470-6: £29.99
eBook: 978-0-429-27997-3
* For full contents and more information, visit: www.routledge.com/9780367234706
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Work Design

Smart Flexibility
Moving Smart and Flexible Working from Theory to Practice
Andy Lake
Smart Flexibility: Moving Smart and Flexible Working from Theory
to Practice is an engaging and practical management book to
help organisations implement Smart Working, and take a
business-focused approach to ’Flexible Working’. Written for
managers at the leading edge of change, Andy Lake takes a
strategic, comprehensive and integrated approach to Smart and
Flexible Working. Taking an evidence-based approach, he sets
out how to achieve measurable benefits across the Triple Bottom
Line. Starting from the underlying principles and the compelling
context for change, he takes a pragmatic approach to delivering
change in each of the key areas of People (HR), Property and
Technology.
Routledge
January 2013: 246x174: 312pp
Hb: 978-0-566-08852-0: £100.00
eBook: 978-1-315-60937-9
* For full contents and more information, visit: www.routledge.com/9780566088520
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e-Inspection

A Systematic Approach
Adedeji B. Badiru, Air Force Institute of Technology, Dayton,
Ohio, USA and Sharon C. Bommer
Series: Systems Innovation Book Series
Work is all around us and permeates everything we do and
everyday activities. Not all work is justified, not all work is properly
designed, or evaluated accurately, or integrated. A systems
model will make work more achievable through better
management. Work is defined as a process of performing a
defined task or activity, such as research, development,
operations, maintenance, repair, assembly, production, and so
on. Very little is written on how to design, evaluate, justify, and
integrate work. Using a comprehensive systems approach, this
book facilitates a better understanding of work for the purpose of making it more effective
and rewarding.
CRC Press
Market: Engineering - General
May 2017: 235 x 156: 314pp
Hb: 978-1-138-73176-9: £125.00
Pb: 978-1-498-75573-3: £75.99
eBook: 978-1-498-75574-0
* For full contents and more information, visit: www.crcpress.com/9781498755733
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You're the Boss
Growing and Selling a Successful Consulting Firm
Raj Aseervatham, Origin Energy, Sustainable Development
and Communities, Brisbane, Queensland, Australia
You're the Boss: Growing and Selling a Successful Consulting
Firm is written in a warmly conversational manner, making it
accessible to novice consultants as well as seasoned
professionals. The book focuses on the creation of a capital asset
and independent wealth, not just the mechanics of consulting.
Bringing together the experiences and lessons learned from
highly successful consulting entrepreneurs, the book provides
stories that highlight the lessons in action in the USA, UK,
Australia, Asia, and South Africa. The book is segmented into
nine distinct lessons charting the journey of a successful
consulting firm—from inception to sale.
Productivity Press
Market: Business & Management
May 2016: 234x156: 188pp
Hb: 978-1-498-75189-6: £32.99
eBook: 978-0-429-25526-7
* For full contents and more information, visit: www.crcpress.com/9781498751896
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